COMPARISON BRIEF — AI / GENERAL-PURPOSE ASSISTANT
ChatGPT vs Microsoft Copilot
Both bring AI assistance to daily work, but Copilot is embedded directly inside Microsoft 365 apps (Word, Excel, Outlook, Teams), while ChatGPT is a standalone assistant used through its own app or browser.
	Criterion
	ChatGPT
	Microsoft Copilot

	Best For
	Businesses standardized on Microsoft 365 that want AI inside existing documents and email.
	Businesses that want a flexible, standalone assistant regardless of productivity suite.

	Ecosystem
	Deep native integration across Word, Excel, Outlook, and Teams.
	Broad plugin and integration ecosystem, not tied to one suite.

	Workflow Fit
	AI assistance appears directly inside the document or email being worked on.
	Requires switching to a separate app or browser tab to use.

	Pricing Model
	Add-on pricing layered on top of existing Microsoft 365 licenses.
	Standalone subscription independent of any other software.

	Data Handling
	Enterprise data boundaries follow Microsoft's existing compliance framework.
	Enterprise tiers offer data controls; verify current policy for your industry.

	Where It Falls Short
	Limited value if the business isn't already deep in Microsoft 365.
	Lacks the in-document embedding that makes Copilot frictionless for Office work.


Bottom Line
Choose Copilot when most daily work already happens inside Word, Excel, and Outlook, and in-app AI assistance reduces friction. Choose ChatGPT when the business wants one flexible assistant across a mixed tool stack.
Ask Before You Buy
1. Confirm your Microsoft 365 license tier is eligible for Copilot before budgeting for it.
1. Test both directly inside the specific documents your team edits most — spreadsheets vs. long-form writing behave differently.
1. Many operators run both — decide per task rather than treating this as an either/or purchase.
Infinite Way Ventures — InnovateTek Solutions comparison brief. Pricing and features change; verify current details directly with each vendor before purchase.
