COMPARISON BRIEF — EMAIL MARKETING / AUTOMATION
ActiveCampaign vs Mailchimp
Both send email and automate marketing, but they sit at different points on the automation-versus-simplicity spectrum. ActiveCampaign is built around deep customer-journey automation and CRM-lite functionality. Mailchimp is easier to pick up quickly and remains a strong fit for straightforward newsletter and campaign sending.
	Criterion
	ActiveCampaign
	Mailchimp

	Best For
	Businesses running multi-step lifecycle automation tied to sales behavior.
	Businesses that primarily need clean newsletters and simple automated sequences.

	Pricing Model
	Priced on contacts and automation tier; can be more expensive at scale.
	Priced on contacts with a generous free tier for very small lists.

	Automation Depth
	Very deep — conditional branching, lead scoring, and built-in CRM/sales automation.
	Adequate for common sequences; noticeably less flexible for complex logic.

	Learning Curve
	Moderate to steep given the depth of automation options.
	Low — most users send their first campaign within an hour.

	Deliverability Tools
	Strong sending reputation tools and testing features.
	Strong deliverability tools, well suited to high-volume simple sends.

	Where It Falls Short
	Can be more platform than a simple-newsletter business actually needs.
	Automation and segmentation depth is limited compared to ActiveCampaign.


Bottom Line
Choose ActiveCampaign when lifecycle automation tied to sales stages is central to the business. Choose Mailchimp when the primary need is dependable, simple email sending without a heavy automation build.
Ask Before You Buy
1. Map your actual lifecycle stages before comparing automation depth — buy for the workflow you have, not a hypothetical one.
1. Test deliverability tools with a real send before migrating an existing list.
1. Confirm source-to-sale attribution reporting if marketing ROI needs to be proven to stakeholders.
Infinite Way Ventures — InnovateTek Solutions comparison brief. Pricing and features change; verify current details directly with each vendor before purchase.
